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The Abbeyfield Society and Neighbourhood Energy Action would like to thank the Energy Action 
Grants Agency (EAGA) Trust for its financial support which has made this publication possible. 
Neighbourhood Energy Action is the national charity which aims to tackle the heating and insulation 
problems of low-income households through a combination of policy development and practical action. 
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Introduction  Section 1 

Why be energy efficient? 
There has never been a greater need to improve the efficiency of our energy use. The exten-
sion of Value Added Tax to domestic fuel; concern over the environment, including the 
Government's objective of reducing CO, emissions; and the relationship between cold 
homes and cold related illnesses have all contributed to an increased awareness of energy 
efficiency. 

Although a wide range of organisations have produced information on energy efficiency (the 
Housing Corporation, the Department of Environment, the National Federation of Housing 
Associations, the fuel utility companies, manufacturers of insulation and efficiency products, 
etc), difficulties in identifying the cause of inefficiency and the solution still remain. Energy 
efficiency is a complex issue and this pack has been produced specifically for use within the 
Abbeyfield Society. 

The aim of the pack is to provide information and guidance on energy efficiency in Abbey-
field houses. The pack provides advice on how to identify problems and on a range of meas-
ures which can be taken to improve energy efficiency within the properties. The pack should 
be used by anyone involved with individual Abbeyfield houses—residents, housekeepers, 
staff and volunteers. 

Neighbourhood Energy Action (NEA) and the national Abbeyfield Society have produced 
this pack to help societies improve the way in which energy is used within the houses. While 
it would be impossible to provide detailed advice covering the circumstances of each prop-
erty, the pack should be used to inform those involved at a local level about the potential for 
improvement. Energy efficiency is not an altruistic goal; improvements in energy efficiency 
benefit everyone. 

• Benefits for the residents include: 
increases in warmth and comfort levels 

- a healthier and more comfortable environment 
- reductions in condensation 
- reductions in fuel bills 

•  Benefits for societies include: 
- reduced maintenance costs: efficient heating systems reduce the incidence of 

break-downs; less time spent treating effects of condensation 
- reduced management costs: happy residents mean fewer complaints 

protection and enhancement of property value 
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• Benefits for the environment include: 
- reductions in emissions of harmful gases, particularly carbon dioxide (CO2), the gas 

which contributes most to global warming 
- reductions in the use of scarce energy sources: an increase in energy efficiency 

reduces the amount of coal, gas and oil used for heating, and generating electricity 

The arguments for improving energy efficiency are overwhelming. This pack explains how 
members of the Abbeyfield Society can begin to address these at a local level. It offers sug-
gestions about who to involve, where to start and how to develop an energy efficiency 
policy. Information on no-cost, low-cost and long-term measures is also provided, along with 
some details of the grants which are available. 
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Who should be involved  Section 2 

The use of energy in an Abbeyfield house will be influenced by many people. Residents, the 
housekeeper and volunteers will all affect the heating, lighting and cooking patterns found 
in the house. It is therefore important that everyone is made aware of the importance of 
energy efficiency and that they are able to contribute to the development and implementa-
tion of an energy efficiency policy. 

However, responsibility for energy efficiency in the house should rest with one person. It is 
important that the person identified has regular contact with all those using the property 
and is able to contribute to any proposals regarding building or repair work. It will be this 
person who ensures the energy efficiency policy is converted to practical action. It is there-
fore vital that this person has the ability and opportunity to consult with residents, staff and 
volunteers and is able to ensure that energy efficiency remains an important consideration 
for the house. 

Providing appropriate training will reinforce the policy, particularly as energy efficiency may 
have a technical element. Neighbourhood Energy Action runs a number of relevant courses 
and details can be obtained from the Training Section at NEA. Similarly, it may be appropri-
ate to involve external agencies, such as the Energy Efficiency Office, Local Energy Advice 
Centres and the fuel utility companies. 

Involving residents, staff and volunteers in formulating and implementing policy will help 
to ensure the strategies are both relevant and effective. To this end, the housekeeper, resi-
dents and relevant volunteers should be involved in: 

• the development of energy efficiency policies 
• the consideration of various energy efficiency measures 
• the use of energy efficiency measures 

Involvement will lead to increased understanding and awareness. Some of the areas which 
should be covered are given below: 

• practical understanding of the heating system and its controls 
• the use of thermostats, radiator valves and temperature controls 
• how to tackle condensation, mould growth and dampness 
• reading meters and understanding fuel bills 
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This involvement should not stop at the planning stage. The benefits of a new heating sys-
tem will not be fully realised if those responsible for its operation are not familiar with the 
controls. Likewise, it is pointless installing draught-proofing if the windows are left open 
while the heating is turned on. Achieving improvements in energy efficiency should be an 
ongoing concern for all Abbeyfield members. 

The identification of individual responsibility and the ongoing involvement of the house 
committee, residents, the housekeeper and volunteers will facilitate continued improvement 
securing the provision of a comfortable healthy and efficient living environment. 

Summary 
1  Identify everyone involved in energy use and control in the property 
2  Allocate responsibility for energy efficiency to the most relevant individual 
3  Identify training needs and/or contact appropriate external organisations—eg NEA, 

Energy Advice Centres, fuel companies, energy efficiency specialists 
4  Involve all relevant people in development and implementation of policies 
5  Monitor effectiveness of policy 
6  Continually raise awareness 
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Where to start  Section 3 

In order to develop a comprehensive energy efficiency policy each member society will need 
to examine its current energy use. This will help to identify those measures which are the 
most appropriate for each house and to monitor the effectiveness of the energy efficiency 
policy as improvements are made. 

There are three distinct areas which need to be considered: 

• the current efficiency of energy use in the house—how much is used and where 
• the needs of the residents—are they too warm, too cold or does this vary between 

rooms? 
• the resources available and the potential opportunities to invest in energy efficiency 

improvements—are there plans for repair or renovation work? Do windows need 
replacing? Is there likely to be plumbing work undertaken within the property? 

Current energy use/efficiency 
It is important to gather as much information as possible about how energy is used within 
the house. Although the society will have some information on the current performance 
through completing the survey which was recently carried out by the national Society and 
Neighbourhood Energy Action, this can easily be supplemented. An analysis of previous 
years' fuel bills will highlight trends in energy use and the heating and lighting patterns can 
be recorded. A tour of the property at various times of the day will soon highlight tempera-
ture and occupation patterns and problems such as dampness or condensation. 

Also, a basic survey of the property will contribute to the overall picture. Such surveys can 
pinpoint areas for improvement and provide a starting point for the development of an 
energy efficiency strategy. Surveys are particularly useful for: 

• summarising the base position of the property 
• identifying necessary repair work where energy efficiency improvements can be 

incorporated 
• quantifying targets for improvements 

Energy rating 
Member societies may wish to consider using a more sophisticated survey to identify the 
energy efficiency level of the property. These surveys are known as energy ratings and are 
used to establish the current performance of the property, to assess the potential for 
improvement and to set targets. The property will be given a rating and the costs and effects 
of measures for improvements will be calculated according to the established occupancy 
patterns. 
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At present there are two energy rating schemes available. The National Home Energy Rating 
Scheme (NHER) was established by the National Energy Foundation and gives a rating of 
0-10, with 10 representing the most efficient property. Starpoint Energy Labels was estab-
lished by MVM Starpoint and provides a rating of 1-5 stars with 5 stars being the most 
efficient. Both of these systems can then be used to calculate a Standard Assessment Proce-
dure (SAP) rating. 

The SAP calculation is important as new developments undertaken by housing associations 
must achieve an SAP rating of at least 80 if they are to be considered by the Housing Corpo-
ration for funding. Member societies are therefore recommended to incorporate the recom-
mendations outlined in the BRECSU Good Practice Guide 79 'Energy Efficiency in New 
Housing' when considering the development of new build (copies of this document are 
available from the regional offices of the Housing Corporation). 

Identifying residents' needs 
Whichever technique is used, any energy efficiency strategy must be relevant to the needs 
and circumstances of residents. The aim of any measure must be to provide a comfortable 
and healthy environment. 

Obviously, warmer homes will be a priority for most residents but the solution may not be 
straightforward. For example, improving or replacing the heating system may not automati-
cally lead to warmer homes. Some heating systems are expensive to run and the increased 
costs may be reflected in rent levels. 

The answer is more likely to lie with a package of measures and the views of the residents 
should be gathered and considered at all stages. 

Resources and opportunities 
As a member society begins to identify its current energy use, consideration should also be 
given to the resources available for investment in energy efficiency measures. It is possible 
that some energy related work is already being undertaken either through capital improve-
ments to the property or in connection with regular maintenance work, or even day to day 
repairs. 

In identifying the resources (both current and future) available for energy efficiency im-
provements, a wide range of measures should be considered such as: 
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• loft insulation and associated pipe lagging 
• draught-proofing 
• improvement/replacement of heating and hot water systems 
• improving/replacing heating and hot water controls 
• cavity wall insulation 
• ventilation requirements 
• thermostatic radiator valves 
• door and window replacement 
• low energy lighting 

A long-term view of investment in energy efficiency should be taken and you will find 
information on the potential for savings and pay-back periods later in this pack. 

Also, energy efficiency should not be seen in isolation as there are many opportunities to 
improve the use of energy within Abbeyfield properties, including: 

• major capital repairs 
• the development of new Abbeyfield houses 
• planned maintenance programmes 
• minor repairs for example plumbing work and replacement of appliances 
• specific energy efficiency measures for example draught-proofing 
• replacement of appliances for example washing machines, freezers 

It should also be remembered that while increases in energy efficiency will improve the 
living environment for residents, a society will also benefit from: 

• lower maintenance costs for example reduced time dealing with condensation 
• lower management costs 
• less risk of burst pipes 
• fewer complaints 

(Information on potential sources of finance, such as the Energy Saving Trust is also pro-
vided later in this pack.) 
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Where to start—a summary 
1  Collect information on current energy use and identify problem areas 

• establish patterns of use of heating and lighting systems 
• collect fuel bills 
• survey the property 
• consider having an energy rating 

2  Use information gathered to establish base position and to set targets for improvements 
3  Identify residents' needs 
4  Identify resources currently devoted to energy related work 
5  Identify future opportunities for energy efficiency improvements 
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Establishing a policy  Section 4 

Once the current use of energy in the property, the needs of the residents and the available 
resources have been identified, a member society will be able to devise an energy efficiency 
policy for the property or properties for which it is responsible. A focus will be provided if 
the policy has three distinct sections: the overall aim, the objectives and the targets. An 
example is given below: 

Example Abbeyfield energy efficiency policy: 

Aim 
• to improve the efficiency of energy use within the house 

Objectives 
• to provide an affordable, comfortable and healthy environment for all residents 
• to increase residents' satisfaction 
• to minimise mould and condensation 
• to reduce CO2  emissions 

Targets 
• to monitor reductions in fuel bills over the next 36 months. Target reduction is x% 
• to monitor comfort levels through regular consultation with residents, staff and volunteers 
• to reduce the number of residents' complaints by x% 
• to reduce CO2  emissions by x% 
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This is just one example and it will be for each member society to decide upon its own aims, 
objectives and targets. Undoubtedly, policies between societies will vary in accordance with 
local circumstances, the availability of resources and the priority given to energy efficiency. 

The energy efficiency policy must be realistic and it is therefore necessary to consider the 
cost-effectiveness of any energy related work already undertaken. Also, many energy effi-
ciency measures are cheaper and easier to install if the work is carried out in conjunction 
with other work programmes. Opportunities should be considered at all times (plumbing, 
for example, can be linked to pipe lagging or to improvements in hot water tanks). 

Again, it is important to involve the housekeeper, residents and volunteers—especially the 
house/executive committee in establishing the policy. It is these people who are most likely 
to know the current problem areas and the areas where cost-effective improvements can be 
made. These people will also contribute to the actions needed to put the policy into practice. 
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What measures should be taken  Section 5 

Any energy efficiency policy is only as good as the effectiveness of the measures taken to 
implement it. Measures to improve the energy efficiency of a property are an investment and 
the appropriateness of each measure will vary between property. The building structure, 
main source of heating and the age of the property will all affect the type of measures. 

Once the member society has established its energy efficiency policy, the next step is to 
consider the measures required to achieve the targets. There is a wide range of energy effi-
ciency measures available and societies should aim to consider all options before the policy 
is implemented. 

Information on the cost-effectiveness of the most popular measures is given below. The 
typical costs, savings and pay-back periods are, of course, meant only as a guide as prices 
invariably differ between regions and energy use will vary with property type, age and state 
of repair. Nevertheless the table does provide a useful comparative basis. 

Measure Cost 
£ 

Annual 
Saving £ 

Pay-back 
(years) 

Hot water cylinder jacket (80mm) 8-10 10-15 1 

Cavity wall insulation 300-500 35-50 4-5 

Low-energy lighting 
-electro-magnetic 
-electronic 

6 
15 

6 
6 

1 
3 

Draught-proofing 75-120 10-20 5 

Condensing boiler 200-600 
(additional cost) 

100-150 1-4 

Improved heating controls 100-125 10-20 5-12 

Loft insulation (100mm) 100-200 60-70 2-4 

Solid wall insulation 
- exterior 
- interior 

1,800-2,200 
1,400-1,600 

55-58 
40-55 

+20 
+20 

Double glazing (secondary) 750-1,250 25-35 +20 

Double glazing (replacement) 2,000-2,500 15-25 +20 

This table has been derived from information in the Heating Advice Handbook (published by 
Energy Inform), Energy in the Home (an NEA publication) and information published by the 
Department of Environment. 
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The table demonstrates that some energy efficiency measures are more cost effective than 
others. However, most of these measures will be cheaper to install if they are carried out in 
conjunction with other work programmes such as: 

• major capital works (window replacement, cavity-wall insulation) 
• planned maintenance (heating improvements) 
• day-to-day repairs (low energy lighting) 

However, this is not to say that member societies should not take action to improve energy 
efficiency without combining measures with existing or planned work. Some measures, 
particularly draught-proofing, loft and pipe insulation, low-energy lighting and the provi-
sion of a hot water cylinder/jacket are cost-effective in their own right when installed indi-
vidually. These should be seen as minimum requirements in the first stage of an energy 
efficiency programme. 

(NB The use of energy rating schemes such as NHER and Starpoint will provide detailed 
information on the cost-effectiveness of specific measures in relation to the property.) 

Whichever measure, or package of measures, is implemented, the effectiveness of the work 
can be supplemented by relevant energy advice. For example, the value of the measures will 
be enhanced if staff, volunteers and residents are involved and training in the use of heating 
controls is provided. Information on training and energy advice can be obtained from Neigh-
bourhood Energy Action which developed the first national qualification in this area: the 
NEA /City and Guilds Certificate in Energy Advice. 

Heating Systems 
In some member societies, the committee may be considering replacement of the heating 
system. If so, a society will need to consider the structure of the property, the fuels available 
in the area, the purchase, installation, maintenance and running costs and ease of use. Ad-
vice on heating systems is available from regional electricity companies, British Gas and 
other suppliers and manufacturers of heating systems. 

Some basic information is given below: 

• Electricity 
Pros  lower capital cost 

little maintenance 
easily available 
clean 

Cons  running costs can be expensive 
(particularly during peak times) 
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• Gas 
Pros easy to use 

clean 
relatively inexpensive 
environmental benefits 

Cons  not available everywhere 
eg some rural areas 
needs flue and ventilation 
higher capital cost 

• Solid fuel 
Pros  easily available  Cons  difficult to control 

relatively inexpensive  needs flue/chimney 
storage space 

• Liquid petroleum gas 
Pros clean  Cons transportation 

easily controlled 
 

linked to condensation problems 

• Oil 
Pros  easily controlled  Cons  needs flue 

relatively inexpensive  price fluctuates 
storage space 

No cost and low-cost measures 
Some measures to improve the energy efficiency policy can be taken at no or little cost. These 
can include: 

• heavy or lined curtains—should be drawn before dark, but not covering radiators 
• kitchen foil—placed shiny side facing you behind radiator 
• small shelves fitted two inches above radiators—these will push warm air to the centre 

of the room 
• Thermostatic Radiator Valves (TRVs)—these allow you to control the heat levels in 

individual rooms 
• ensuring that heating controls are used effectively (for example, set heating to come on 

earlier rather than turning it up) 
• consider the energy efficiency of models when replacing electrical appliances. The 

use of the most efficient will save running costs and reduce CO2  emissions 
• refrigeration—place the refrigerator and freezer in a shaded place, well away from the 

cooker. Keep the panel at the back well ventilated. 
• washing machines—the hottest cycles cost four times the cost of washing fabrics at 

40°C-16p instead of 4p 
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Implementations 
Having decided upon which steps to take, a society will then need to determine the timetable 
for the work programme. Opportunities will be provided by repair and maintenance pro-
grammes and some measures (loft insulation for example) can be undertaken with little or 
no disruption to the residents. The commitment and understanding of staff, volunteers and 
residents will also add to the effectiveness of the work. 

Summary 
1  Obtain detailed information on suitability, costs and pay-back periods for range of 

energy efficiency measures. 
2  Decide upon most appropriate measures with regard to priorities and resources. 
3  Determine first year timetable. 
4  Arrange effective delivery, including training for residents, staff and volunteers where 

appropriate. 
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Grants for energy efficiency improvements  Section 6 

In some circumstances grants for improvements in energy efficiency are available. Although 
such grants may not be applicable directly to the Abbeyfield Society it is worthwhile being 
aware of what is available as many residents, volunteers and staff will have friends and 
relatives who could benefit. Listed below are details of some of the grants currently 
available: 

• Home Energy Efficiency Scheme (HEES) 
The Home Energy Efficiency Scheme (HEES) provides grant aid for draught-proofing, 
loft insulation and energy advice. All work is carried out to British Standards by regis-
tered installers. 

HEES is available to tenants and owner-occupiers who are aged 60 or over plus those 
in receipt of one of the following: 
- Income Support 
- Family Credit 
- Council Tax Benefit 
- Housing Benefit 
- Disability Working Allowance 
- Disability Living Allowance 

Please note 
At present, HEES does not apply to licensees and is therefore not available to most 
Abbeyfield residents. Neighbourhood Energy Action is campaigning for a change in 
the HEES regulations to allow licensees to benefit from this scheme and is confident 
that this change will be achieved. 

HEES is currently available in England, Scotland and Wales. It will be launched as the 
Domestic Energy Efficiency Scheme (DEES) in Northern Ireland in January 1995. The 
current annual national budget for HEES is £100 million; a figure which enables ap-
proximately 500,000 jobs to be completed per year. 

For more information on HEES contact: 
Energy Action Grants Agency 
PO Box 1NG, 
Newcastle upon Tyne 
NE99 2RP 
Telephone free on 0800 181 667 
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• Housing Renovation Grant 
If you are an owner-occupier, a private tenant or a housing association tenant, and 
your income is low, your local council may be able to offer financial help to make your 
home warmer. Grants are however made at the discretion of the council and any 
amount given will depend upon your income and savings and upon the resources 
available to the council. 
NB Housing Renovation Grant is not currently available to licensees. 

• Minor Works Assistance 
(House Improvement and Repair Grants in Scotland) 
If you are an owner-occupier, private tenant or housing association tenant and receive 
income support, family credit, housing benefit or council tax benefit, you may be 
eligible for a Minor Works Grant. These cover thermal insulation and other small scale 
work and are made at the discretion of the council, They are limited to a maximum of 
£1,080 per year for a maximum of three years. 
NB Minor Works Assistance is not currently available to licensees. 

• Cold Weather Payments 
If you receive income support and satisfy one of the conditions below you may be able 
to get £7 per week (rising to £8.50 in November 1995) when temperatures fall below an 
average of 0°C over a period of seven consecutive days if: 
- you or your partner are aged 60 or over and are receiving the pensioner premium 

you or your partner are long-term sick or disabled and are receiving the disability 
or severe disability premium 

- you have a child under 5 years of age 
- you have a child who is disabled and for whom you receive the disabled child 

premium 
Payments are made automatically to those who are eligible. 

Energy Saving Trust 
The Government, the regional electricity companies and British Gas have joined together to 
establish a new organisation—the Energy Saving Trust (EST). The aim of the Trust is to 
achieve a reduction in carbon dioxide (CO2 ) emissions through improvements in energy 
efficiency. The Trust established the local Energy Advice Centres (see list of useful ad-
dresses) and gives grants for approved projects which promote the efficient use of gas and 
electricity. For further details contact the Energy Saving Trust on tel: 0171 931 8401 (see 
Useful Adresses overleaf for address). 
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USEFUL ADDRESSES 

1  Energy Efficiency Organisations 

Neighbourhood Energy Action (NEA) 
St Andrew's House 
90-92 Pilgrim Street 
Newcastle upon Tyne 
NE1 6SG 
Tel: 0191 261 5677 

Energy Saving Trust (EST) 
11-12 Buckingham Gate 
London 
SW1E 6LB 
Tel: 0171 931 8401 

Building Research Energy 
Conservation Support Unit 
(BRECSU) 
Building Research Establishment 
Garston 
Watford 
WD2 7JR 
Tel: 01923 894040 

National Home Energy Rating (NHER) 
National Energy Foundation 
Rockingham Drive 
Linford Wood 
Milton Keynes 
MK14 6EG 
Tel: 01908 672787  

Energy Action Grants Agency (EAGA) 
Eldon Court 
2nd Floor Eldon Square 
Newcastle upon Tyne 
NE1 7HA 
Tel: 0191 230 1830 
Freefone 0800 181 667 (for HEES grants) 

Gas Consumers Council 
Head Office 
Abford House 
15 Wilton Road 
London 
SW1V 1LT 
Tel: 0171 931 0977 

Energy Efficiency Office (EEO) 
Department of the Environment 
2 Marsham Street 
London 
SW1P 3EB 
Tel: 0171 276 6142 

MVM Starpoint 
16 Park Place 
Clifton 
Bristol 
BS8 1JP 
Tel: 01272 250948 

Energy Action Scotland (EAS) 
21 West Nile Street 
Glasgow 
G1 2PJ 
Tel: 0141 226 3064 

Neighbourhood Energy Action 
Northern Ireland Office 
Annsgate House 
70-74 Ann Street 
Belfast BT1 4EH 
Tel: 01232 239909 
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National Consumers Council 
20 Grosvenor Gardens 
London 
SW1W ODH 
Tel: 0171 730 3469 

2  Fuel Suppliers 

British Gas plc 
Rivermill House 
152 Grosvenor Road 
London 
SW1V 3JL 
Tel: 0171 821 1444 

Regional Electricity Companies 

Eastern Electricity plc 
Wherstead Park 
PO Box 40 
Wherstead 
Ipswich 
Suffolk 
1P9 2AQ 
Tel: 01473 688688 

London Electricity plc 
Templar House 
81-87 High Holborn 
London 
WC1V 6NU 
Tel: 0171 242 9050 

Midlands Electricity plc (MEB) 
Mucklow Hill 
Halesowen 
West Midlands 
B62 8BP 
Tel: 0121 423 2345 

Energy Inform 
5 Hawkyard 
Greenfield 
Oldham OL3 7NP 
Tel: 01457 873610 

East Midlands Electricity plc 
PO Box 4 
North PDO 
398 Coppice Road 
Arnold 
Nottingham 
NG5 7HX 
Tel: 01602 269 711 

MANWEB plc 
Sealand Road 
Chester 
CH1 4LR 
Tel: 01345 112 211 

Northern Electric plc 
Carliol House 
Newcastle upon Tyne 
Tel: 0191 221 2000 

Northern Ireland Electricity plc  NORWEB plc 
120 Malone Road 
 

Talbot Road 
Belfast  Manchester 
BT9 5HK 
 

M16 OHQ 
Tel: 01232 661100 
 

Tel: 0161 873 8000 
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Scottish Hydro-Electric plc 
16 Rothesay Terrace 
Edinburgh 
EH3 7SE 
Tel: 0131 225 1361 

SEEBOARD 
Grand Avenue 
Hove 
East Sussex 
BN3 2LS 
Tel: 01273 724 522 

South Wales Electricity plc (SWALEC) 
(Tyydan De Cymru) 
Newport Road 
St Melons 
Cardiff 
CF3 9XW 
Tel: 01222 792111 

Yorkshire Electricity 
Wetherby Road 
Scarcroft 
Leeds 
LS14 3HS 
Tel: 01532 892123 

CHP/ Community Heating 
Combined Heat and Power Association 
Grosvenor Gardens House 
35-37 Grosvenor Gardens 
London 
SW1W OBS 
Tel: 0171 828 4077 

3  Regulators 

Office of Electricity Regulation (OFFER) 
Hagley House 
Hagley Road 
Birmingham 
B16 8QG 
Tel: 0121 456 2100 

Scottish Power plc 
1 Atlantic Quay 
Glasgow 
G2 8SP 
Tel: 0141 248 8200 

Southern Electric plc 
Westacott Way 
Littlewick Green 
Maidenhead 
Berkshire SL6 3QB 
Tel: 01628 822166 

South Western Electricity plc (SWEB) 
800 Park Avenue 
Aztec West 
Almondsbury 
Bristol 
BS12 4SE 
Tel: 01454 201101 

Liquid Petroleum Gas Association 
Alma House 
Alma Road 
Reigate 
Surrey 
Tel: 01737 224700 

In Scotland, OFFER is at: 
48 St Vincent Street 
Glasgow 
G2 5TS 
Tel: 0141 248 5917 

Both these offices can supply details of regional offices 
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Office of Gas Supply (OFGAS) 
130 Wilton Road 
London 
SW1V 1L0 
Tel: 0171 828 0898 

4. Local Energy Advice Centres 

Aberdeenshire Energy Advice Centre 
8 Affleck Street 
Aberdeen 
AB1 2JH 
Tel: 01224 213 005 

Black Country Energy Advice Centre 
Sandwell New Horizons 
Kelvin Way 
West Bromwich 
West Midlands 
B70 7JW 
Tel: 0121 553 7600 

Cardiff Energy Advice Centre 
13 Marland House 
Central Square 
Cardiff 
CF1 1PN 
Tel: 01222 822205 

Coventry Energy Advice Centre 
57 Riley Square 
Bell Green 
Coventry 
CV2 1LY 
Tel: 01203 637868 

Birmingham Energy Advice Centre 
318 Summer Lane 
Birmingham 
B19 3RL 
Tel: 0121 333 6477 

Bristol Energy Centre 
The Create Centre 
B Bond Warehouse 
Smeaton Road 
Bristol 
BS1 6XN 
Tel: 0117 929 9404 

Central Energy Advice Centre 
Gerry Murphy 
PO Box 1326 
Glasgow 
G1 5DU 
Tel: 0141 303 3131 
Freefone 0800 136132 

Croydon Energy Advice Centre 
Room 11-12 Taberner House 
Park Lane 
Croydon 
(Correspondence to: PO Box 49, Croydon CR9 3TA) 
Tel: 0181 760 5792 

Greenwich Energy Advice Centre 
1st Floor 
Old Town Hall 
Polytechnic Street 
Woolwich 
London 
SE18 6PN 
Tel: 0181 855 5533 

Highland Energy Advice Centre 
Architectural Services Department 
Highland Regional Council Buildings 
Glenurquhart Road 
Inverness 
IV3 5NX 
Tel: 01463 702200 
Freefone 0800 512012 
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Islington Energy Advice Centre 
136 Upper Street 
London 
Ni 1QP 
Tel: 0171 477 2121 

Leicester Energy Advice Centre 
10-12 Granby Street 
Leicester 
LE1 1DE 
Tel: 01533 514808 
Freefone 0800 512012  

Leeds Energy Advice Centre 
Room 11 
Stansfield Chambers 
6-8 Great George Street 
Leeds LS1 3BW 
Tel: 01532 421440 
Freefone 0800 512012 

Lewisham Energy Advice Centre 
Laurence House 
2nd Floor 
1 Catford Road 
London 
SE6 4RU 
Tel: 0181 314 6339 

Lothian & Edinburgh Energy Advice Centre 
Bonnington Mill Business Centre 
72 Newhaven Road 
Edinburgh 
EH6 5QG 
Tel: 0131 555 4008 

Middlesbrough Energy Advice Centre 
The Energy House 
96 Park Lane 
Middlesbrough 
Cleveland 
TS1 3LL 
Tel: 01642 253062 
Freefone 0800 512012 

Oxfordshire Energy Advice Centre 
Macmillan House 
39 St Aldates 
Oxford OX1 1BN 
(Correspondence to: 
PO Box 157, Oxford OX1 1AH) 
Tel: 01865 202887 
Freefone 0800 592991 

Peterborough Energy Advice Centre 
33a Westgate 
Peterborough 
PE1 1PU 
Tel: 01733 66910 

Plymouth Energy Advice Centre 
3rd Floor 
Prudential Building 
115 Armada Way 
Plymouth 
PL1 1HP 
Tel: 01752 257575 
Freefone 0800 512012 

Ryedale Energy Advice Centre 
62 Wheelgate 
Malton 
North Yorkshire 
Y017 OHP 
Tel: 01653 696969 
Freefone 0800 512012 
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Shetland Energy Advice Centre 
Foula Start Centre 
The Old School 
Foula 
Shetland 
ZE2 9PN 
Tel: 01595 5468 

Strathclyde Energy Advice Centre 
PO Box 1326 
Glasgow 
Cl 5DU 
Tel: 0141 552 0799 
Freefone 0800 136132  

South London Energy Advice Centre 
Elgar House 
41 Streatham High Road 
London 
SW16 lER 
Tel: 0181 677 7878 

Swansea Energy Advice Centre 
13 Craddock Street 
Swansea 
SA1 3EW 
Tel: 01792 652457 
Freefone 0800 512012 

Tayside Energy Advice Centre 
Lower Dens Works 
7 Princes Street 
Dundee 
DD4 6DY 
Tel: 01382 453653 

Tyneside Energy Advice Centre 
86-88 Shields Road 
Byker 
Newcastle upon Tyne 
NE6 1DS 
Tel: 0191 265 0111  

Telford Energy Advice Centre 
67 High Street 
Madeley 
Telford 
Shropshire TF7 5AU 
Tel: 01952 587492 
Freephone: 0800 512012 

West Wales Energy Advice Centre 
Market Street 
Newport 
Dyfed 
SA42 OPH 
Tel: 01239 820156 
Freefone 0800 512012 
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